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GARANZIA ED ASSISTENZA TECNICA 
 
GARANZIA LEGALE  
I prodotti commercializzati da NECCHI in Italia sono coperti dalla garanzia di legge gratuita prevista a favore dei consumatori, ossia 
degli acquirenti non professionali, agli articoli dal 128 al 135 Codice del Consumo (Decreto legislativo 06/09/2005 n. 206).  
La garanzia di legge ha una durata di n. 24 mesi a partire dalla data di consegna al consumatore come sopra inteso ed è fornita dal 
venditore, ossia dal soggetto che gli ha fornito il prodotto, a cui il consumatore dovrà pertanto rivolgersi.  
In virtù della garanzia di legge, il consumatore può chiedere al venditore, a sua scelta, (1) di riparare il bene o (2) di sostituirlo, senza 
spese in entrambi i casi, salvo che il rimedio richiesto sia oggettivamente impossibile o eccessivamente oneroso rispetto all'altro, 
così come regolamentato dall’Art. 130 comma 4.  
In alternativa, ove ricorra una delle seguenti situazioni, il consumatore può richiedere, a sua scelta, (3) una congrua riduzione del 
prezzo o (4) la risoluzione del contratto:  
a) la riparazione e la sostituzione sono impossibili o eccessivamente onerose;  
b) il venditore non ha provveduto alla riparazione o alla sostituzione del bene entro un termine congruo  
c) la sostituzione o la riparazione precedentemente effettuata ha arrecato notevoli inconvenienti.  
Nel determinare l'importo della riduzione o la somma da restituire si tiene conto dell'uso del bene.  
 
GARANZIA CONVENZIONALE AGGIUNTIVA SUI PRODOTTI COMMERCIALIZZATI DA NECCHI IN ITALIA 
In aggiunta alla garanzia legale in capo al venditore prevista a favore dei consumatori, ossia degli acquirenti non professionali, agli 
articoli dal 128 al 135 Codice del Consumo (Decreto legislativo 06/09/2005 n. 206), i cui diritti riconosciuti ai consumatori rimangono 
comunque fermi ed impregiudicati  
“NECCHI” che è un marchio di BTV S.r.l - Sede Legale: Lungotevere dei Mellini, 44, Scala Valadier 2/B, 00193 - Roma (d’ora in poi 
NECCHI) fornisce al consumatore, sui prodotti da essa commercializzati in Italia, Repubblica di San Marino e Città del Vaticano, una 
propria garanzia convenzionale come di seguito definita: 
1. Oggetto e durata della garanzia convenzionale:  
La garanzia convenzionale riguarda “Tutti i modelli di elettrodomestici commercializzati da NECCHI, e relativi accessori” 
La garanzia convenzionale consiste nella riparazione e/o sostituzione gratuita - a scelta di NECCHI - degli elettrodomestici e relativi 
accessori venduti assieme agli elettrodomestici risultanti non conformi nella fabbricazione o nei materiali durante i seguenti periodi 
di tempo: 
- per un periodo di 24 ventiquattro mesi decorrenti dalla data di acquisto (farà fede scontrino o fattura), quanto agli 
elettrodomestici;  
- per un periodo di 6 (sei) mesi decorrenti dalla data di acquisto, come sopra determinata, quanto agli accessori venduti assieme 
agli elettrodomestici. 
  
2. Esclusione dalla garanzia convenzionale: 
La garanzia NON copre i difetti derivanti da:  
1) Mancato rispetto delle istruzioni per l'uso corretto del dispositivo.  
2) Collegamento a dispositivi non in dotazione e/o utilizzo di batterie e/o accessori non originali. 
3) Modifiche o riparazioni effettuata da persone non autorizzate dal produttore. 
4) Modifica, regolazione o alterazione di software o hardware effettuata da persone non autorizzate dal produttore. 
5) Danni al prodotto derivanti da maltempo (quali per esempio fulmini), incendi, umidità, infiltrazione di liquidi o alimenti, prodotti 
chimici, download di file, eventi accidentali, ad alta tensione, corrosione, ossidazione. all’elettrodomestico.  
 
Inoltre, come si è già detto, la garanzia convenzionale non copre il prodotto e relativi accessori che non siano immessi nel mercato 
italiano, nella Repubblica di San Marino o Città del Vaticano da NECCHI.  
3. A chi rivolgersi per l’erogazione del servizio di Garanzia Convenzionale  
Il Consumatore potrà effettuare richiesta di assistenza tecnica compilando l’apposito modulo al seguente indirizzo: 
http://www.customercare.necchi.it 
In alternativa, il Consumatore potrà contattare il servizio di assistenza tramite il rivenditore presso il quale ha acquistato il prodotto.  
4. Disponibilità delle presenti condizioni di Garanzia Convenzionale  
Le presenti condizioni di Garanzia Convenzionale sono pubblicate sul sito WEB al seguente indirizzo  
http://www.necchi.it/ e sono dal medesimo scaricabili.  
 
 
 
 

http://www.necchi.it/
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SAFETY-RELATED INFORMATION WARNING 
 

To avoid potentially fatal electric shocks: 

• Do not charge or use the appliance outdoors. Arrange for repairing to be carried out only by specialist workshops. Under 

no circumstances should you open the appliance by yourself. Interference that are not carried out by a specialist workshop 

could lead to physical injuries. 

• Before switching the appliance on, ensure that the mains voltage corresponds to the voltage indicated in the technical data 

for the appliance. Never touch the power supply or the appliance with wet or damp hands. 

• Do not use the electrical wire with an extension cable; connect the power adapter directly to a power socket. 

To avoid the risk of injury: 

• Do not change any accessories while the appliance is switched on. 

• This appliance is not suitable for use with inflammable and explosive substances or chemical and aggressive liquids. 

• Always store the appliance indoors. To prevent accidents, keep the appliance in a dry location when it is not in use. 

• This appliance can be used by children aged from 8 years old and above persons with reduced physical, sensory or mental 

capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning use of the 

appliance in a safe way and understand the hazards involved. Children shall not play with the appliance. Cleaning and user 

maintenance shall not be made by children without supervision. 

Tips for safety: 

• Do not pull on the cable when you want to move the appliance. Always grip the power plug to disconnect the cable from 

the power supply. Always be sure to keep the appliance away from heating elements, ovens or other heated appliances 

and surfaces. Always make certain that the ventilation slits are open. A blocked ventilation circuit can result in 

overheating and damage to the appliance. If the supply cord is damaged, it must be replaced by the manufacturer or its 

service agent or a similarly qualified person in order to avoid a hazard. 

• When the appliance is used in a bathroom, unplug it after use since the proximity of water may cause a hazard even 

when the appliance is switched off. 

WARNING Do not use this appliance near bathtubs, showers, basins, or other vessels containing water. 

• Do not use the appliance for any other purposes than those described in this instruction manual. 

• This appliance can be used by children aged from 8 years and above; Hazards involved if persons with recued physical, 

sensory or mental capabilities, or lack of experience and knowledge, have been given supervision or instruction 

concerning use of the appliance in a safe way. Children shall not play with the appliance. Cleaning and user maintenance 

shall not be made by children without supervision.  

• Do not use outdoors. Always unplug the appliance from the power supply when not in use and before cleaning. 

• Do not use other attachments than which supplied. Store the appliance in a cool, dry place. Do not use it when there is 

water in your hands. Do not use paint thinner, benzene, alcohol, etc. to clean this product. 

• Do not use appliance near petroleum gas or other flammable products (such as volatile matter, paint thinner, aerosol etc.) 

Never wrap the power cord around the appliance, as this can result in damage. Check the power cord and the appliance 

regularly for visible damage 

• When the hairdryer is used in a bathroom, unplug it after use since the proximity of water presents a hazard even when 

the hairdryer is switched off 

• For additional protection, the installation of a residual current device (RCD) having a rated residual operating current 

not exceeding 30 mA is advisable in the electrical circuit supplying the bathroom. Ask your installer for advice. 
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TECHNICAL DATA COD. NB37 
Power: 1600W 

Voltage: 220V～50Hz 

Noise level: 70 db 
Cabel lenght: 2 metri 
Adjustable temperature: 50°C-60°C-70°C-80°C-90°C-100°C 
Product dimensions: 210*136*60mm 
Net weight 0,52 Kg – Gross weight 0,95 Kg 
 
 
 
 
 
 
 
 
 
INFORMATION TO USERS OF DOMESTIC EQUIPMENT 
 
 
PRODUCT DISPOSAL AT THE END OF LIFE 
Pursuant to Legislative Decree No. 49 of 14 March 2014 "Implementation of Directive 2012/19/EU on waste electrical and electronic 
equipment (WEEE)".  

 
The symbol of the crossed-out wheelie bin on the equipment indicates that the product at the end of its useful life must be collected 
separately from other waste. The user must, therefore, deliver the equipment intact of its essential components at the end of its 
useful life to the appropriate separate collection centers for electronic and electrotechnical waste, or return it to the retailer when 
purchasing new equipment of an equivalent type, on a one-to-one basis, or 1-to-zero for equipment with a longer side of less than 
25 cm.  
Adequate separate collection for the subsequent sending of the discharged equipment for recycling, treatment and environmentally 
compatible disposal helps to avoid possible negative effects on the environment and health and favors the recycling of the materials 
of which the equipment is composed. Unauthorized disposal of the product by the user entails the application of administrative 
sanctions pursuant to Legislative Decree No. 49 of 14 March 2014. 
 
 
 
 
 
WARRANTY AND TECHNICAL ASSISTANCE 
 
LEGAL WARRANTY  
The products marketed by NECCHI in Italy are covered by the free legal guarantee provided for in favor of consumers, i.e. non-
professional purchasers, under articles 128 to 135 of the Consumer Code (Legislative Decree 06/09/2005 no. 206).  
The statutory warranty lasts for 24 months from the date of delivery to the consumer as understood above and is provided by the 
seller, i.e. the party who supplied him with the product, to whom the consumer must therefore turn.  
By virtue of the statutory warranty, the consumer may request the seller, at its option, (1) to repair the goods or (2) to replace them, 
free of charge in either case, unless the remedy requested is objectively impossible or excessively onerous compared to the other, 
as regulated in Art. 130 para. 4.  
Alternatively, if one of the following situations occurs, the consumer may request, at his or her choice, (3) an appropriate price 
reduction or (4) termination of the contract:  
(a) repair and replacement are impossible or excessively expensive;  
(b) the seller has not repaired or replaced the goods within a reasonable period of time  
(c) the replacement or repair previously carried out caused significant inconvenience.  
In determining the amount of the reduction or the sum to be refunded, the use of the property shall be taken into account.  
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LEGAL AND ADDITIONAL CONVENTIONAL WARRANTY ON PRODUCTS MARKETED BY NECCHI IN ITALY 
In addition to the legal guarantee in favor of consumers, i.e. non-professional purchasers, provided for in Articles 128 to 135 of the 
Consumer Code (Legislative Decree No. 206 of 06/09/2005), whose rights recognized to consumers remain in any case firm and 
unaffected  
"NECCHI" which is a trademark of BTV S.r.l - Registered Office: Lungotevere dei Mellini, 44, Scala Valadier 2/B, 00193 - Rome 
(hereinafter NECCHI) provides the consumer, on the products it markets in Italy, Republic of San Marino and Vatican City, with its 
own conventional warranty as defined below: 
1. Subject matter and duration of the contractual guarantee  
The conventional warranty covers "All models of household appliances marketed by NECCHI, and their accessories". 
The conventional guarantee consists of free repair and/or replacement - at NECCHI's option - of household appliances and 
accessories sold together with household appliances that are found to be faulty in manufacture or materials during the following 
time periods: 
- for a period of 24 twenty-four months starting from the date of purchase (receipt or invoice shall serve as proof), as far as 
household appliances are concerned;  
- for a period of 6 (six) months from the date of purchase, as determined above, with respect to accessories sold with the appliance.  
2. Exclusion from conventional warranty: 
 
 
The guarantee does NOT cover defects arising from:  
1) Failure to comply with the instructions for the correct use of the device.  
2) Connection to devices not supplied and/or use of non-original batteries and/or accessories. 
3) Modifications or repairs carried out by persons not authorized by the manufacturer. 
4) Modification, adjustment or alteration of software or hardware by persons not authorized by the manufacturer. 
5) Damage to the product resulting from bad weather (e.g. lightning), fire, moisture, seepage of liquids or food, chemicals, file 
downloads, accidental events, high voltage, corrosion, oxidation. 
Furthermore, as mentioned above, the conventional warranty does not cover the product and its accessories that are not placed 
on the Italian market, in the Republic of San Marino or Vatican City by NECCHI.  
3. Who to contact for the provision of the Conventional Guarantee service  
The consumer may make a request for technical assistance by filling in the appropriate form at the following address: 
http://www.customercare.necchi.it 
Alternatively, the consumer may contact the service department via the dealer from whom he purchased the product.  
4. Availability of these Conventional Guarantee Conditions  
These Conventional Guarantee Conditions are published on the website at the following address  
http://www.necchi.it/ and are downloadable from it.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.necchi.it/
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